
The best way to enjoy a perfect coffee
Miele's CM 5 freestanding coffee systems
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Those, who would like to enjoy top-quality coffee must place great focus on quality. And 
that is precisely what Miele countertop coffee machines offer: Dependability and durability 
of more than 50,000 cups of coffee can only be achieved using high-end materials. Miele 
does not entertain any compromises when it comes to appliance production and uses 
brushed stainless steel, sturdy sheet metal, high quality plastics and elegant chrome. 
These rich choice materials merge into the exclusive design of the new CM 5  
countertop coffee machine series and turn every cup of coffee, latte, macchiato, 
cappuccino or espresso into pure pleasure for all the senses.
 
During the development of the countertop coffee machine, Miele benefitted from its 
many years of experience: the innovative and freely positionable units allow for maximum 
flexibility when designing your living space. Experience with Miele the new freedom of  
perfect coffee pleasure.
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Better than a cup of good coffee: Two cups of good coffee

Miele's CM 5200 countertop 
coffee machine is a technical 
development based on 
its predecessor. 

With the aim of being "forever better", key 
components were modified and now offer 
maximum user convenience. 
A highlight of Miele's CM 5200 is the  
one-touch function: Coffee pleasure is now 
not only twice as good but also twice as 
simple to produce: By pressing the control 
button twice, two hot beverages are 
produced in succession in one process. 
Perfect for an afternoon with coffee and 
cake or for coffee lovers.
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Pressing the control twice delivers twice as much 
pleasure 
The one-touch function on the CM 5200 produces two 
cups of cappuccino or two glasses of latte macchiato 

simultaneously. The hot beverages are delivered conveniently via 
the central spout unit. Glasses and cups no longer need to be 
moved around. To achieve this, it was necessary to redesign the 
spout unit: Alongside the two spouts for coffee, the spout unit now 
also houses outlets for milk and milk froth.

Self-cleaning Cappuccinatore 
After hot milk or milk froth has been prepared with  the 
Cappuccinatore, the milk hose can be rinsed by the 
touch of a button: Simply insert the milk hose into the 

drip tray and select 'Rinse' from the menu.
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Noble elegance in steel 
"Brushed stainless steel" – gleaming new 
splendour for the drip tray cover on Miele's  
CM 5200 countertop coffee machine. 
Perfect match for materials and finish on 
spout and machine front. This 
elegant design is the centre of attraction in 
every kitchen.

From espresso to cappuccino:  
a wide variety at Miele is standard 
Enjoy the widest range of beverages a 
Miele countertop coffee machine ever had 
to offer: Next to the inclined display are  
direct-access buttons for espresso and 
cappuccino.  
The one-touch function on the new  
machines now also allow latte macchiato 
and cappuccino to be prepared by a single 
touch of the appropriate button.  
For the individual preparation of hot  
beverages, caffè latte (milk coffee), hot 
milk, milk froth and hot water can be  
selected directly from the menu.
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Pleasure at home. With many extras.

When looking for a perfect coffee machine, 
a CM5 model will convince not only with its 
elegant design. High-end materials and an 
excellent range of functions for magic 
coffee specialities you will never want to 
miss again. The following features 
guarantee finest coffee pleasure:
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Intuitive operation. 
Beautifully simple, simply beautiful. 
All functions are available for selection in the display. 
Choose your favourite beverage and start the preparation process. 
The display provides information automatically on all actions  
required by the operator. The display matches those on Miele built-
in appliances – Miele design from the same mould.  

 
 

 

Quality right from the start: high-end materials 
Reliable functions and durability can only be achieved with high-
grade materials. This is why Miele sets the highest of standards 
right here - in keeping with Miele's philosophy: first-class quality for 
first-class pleasure.  
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AromaticSystem:  
for finest aromatic coffee 
The percolator unit with its 
dynamic percolation chamber 

expands as water enters. This allows  
coffee and water to blend better and results 
in a more aromatic product. After 
percolation, the volume of the chamber 
reduces as pressure drops and the coffee 
grounds are pressed and ejected into the 
coffee grounds container.  

Milk froth the easy way:  
with the Cappuccinatore 
The Cappuccinatore allows hot milk or  
milk froth to be prepared with the greatest 
of ease. The Cappuccinatore draws in cold 
milk from a separate vessel via a hose. The 
hot milk or milk froth is delivered straight 
into the cup or glass in a matter of only  
seconds.  
Cleaning under running water couldn't be 
simpler.  

macchiato 

Perfect for any type of coffee:  
customisable parameters 
Depending on the coffee type and the  
desired flavour intensity, various 
parameters can be customised to taste by 
users: degree of fineness from very fine to 
coarse, ground quantity, percolation 
temperature, pre-brew (yes/no) and the 
quantity of water. This allows you to extract 
the best from all types of coffee and blends 
for your coffee  speciality.
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Always at the right height:  
Smoothly adjustable spout 
The spout on the Miele CM5 is height  
adjustable. This allows sufficient clearance 
for a latte macchiato glass. And the lowest 
setting is ideal for espresso. 
 

 
130 mm

 
macchiato

macchiato tumbler
 

simultaneously

Perfect hygiene and durability: 
easy-to-remove percolator unit 
The brew unit is the heart and soul of  

 
removed with a simple hand movement for 
rinsing under running water. This ensures 
that the machine works to perfection even 
after many years, producing coffee of the 
same high quality and extending the 
life of your machine.  

 

 
 

 

Best Miele quality:  
tested to last 20 years* 
Miele coffee machines stand for  
unparalleled quality.  
Quality you can depend on. 

 

*  Corresponds to approx. 50,000 cups of coffee or espresso
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Product overview CM 5200

CM 5200 Barista (Black)

Size 
10.5" wide x 14.5" high x 
19.5" deep 

Coffee experience
Easy preparation of espresso, coffee, cappuccino,  
latte macchiato, milk froth, hot milk and hot water
Automatic drink delivery of Espresso single/ 
double & Coffee single/double
One Touch Cappucino, Café Latte or Macchiato
Simultaneous preparation of two coffee drinks
User convenience
Multi-lingual clear text display with self-explanatory user menu
Height-adjustable coffee spout with stainless steel cover/ 
max suitable cup height /13 cm
Activation of steam valve electronically
Heated cup warming area (chromed metal)
Appliance fascia in brushed stainless steel
Energy-saving programmable
Programmable system lock for child safety
Drinks counter
Ground coffee chute for alternative coffee type
Adjustable grind quality
Programmable amount of coffee and water as well as  
temperature levels
Programmable on/off time
Capacity of fresh bean container 250 g
Capacity of fresh water tank 1.8 l
Container capacity for ground coffee waste approx. 11 portions
Standard accessories
Original Miele descaling agent Starter kit
Original Miele cleaning tablets Starter kit
Coffee Spoon
Stainless-steel milk container
Miele Pricing  $ 1,999.00 
Miele Advantage  $ 2,399.00 

Please see installation guide for all applicable information and  
regulations.

The unique double spout enables the 
machine to produce two cappuccinos or 
latte macchiatos at one time by simply 
pressing the drink button twice. The Miele 
CM5200 is the first machine of its kind to 
be able to do this.
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Miele ForeverCare



15

With Miele ForeverCare, you get a 
guarantee. A guarantee that our 
commitment to you extends far  
beyond the time you buy, throughout 
the very long life of your machine.  
We are confident in offering you
unparalleled customer service.

Visit The Miele Gallery
Miele Galleries are open to the
public to provide the complete Miele
experience and are located in four
cities across Canada: Montreal,
Toronto, Calgary, and Vancouver.

TOLL FREE:
1.800.565.6435
EMAIL:
customercare@miele.ca

HAVE QUESTIONS?
Please ask your  
Miele Chartered Agent for more  
information or go to miele.ca

Miele provides unique advantages to our customers with a combination of features unparalleled in the appliance category, namely:

Manufacturer-Direct Service.
If you ever have a problem with your Miele machine, it’s our own 
Miele Factory Service Technicians who take care of it. Most 
problems can be solved on the first visit, as we know the exact 
model you have and carry the genuine Miele parts you will need.
 
Extended Warranty from the Manufacturer.
We want you to enjoy a long and trouble-free experience with our 
machines. In addition to the standard warranty, we have Miele 
Extended Warranties. This direct offer from Miele allows you 
to increase your hassle free coverage up to ten years (coffee 
machines 5 years). The extended warranty relationship remains 
directly with Miele, so you can  deal with us if you have any issues.
 

Miele Custom Plans.
The chart below illustrates how you can upgrade the benefits of 
ForeverCare.

Miele Delivery.
We offer delivery to your home ourselves. We want to be with 
you every step of the way, and your delivery is tracked with GPS
so we can provide you with a nearly exact time of delivery. 

Miele Certified Installation Program.
We want your machine to work perfectly from the first time you use 
it. So, we offer Miele Certified Installation in your home ourselves,

 

with our fully Miele CertifiedInstallation Team. Installation can be 
organized  through the Miele Customer Care Centre, and when you
choose Miele Certified Installation you wil receive an additional

 
 

year (total 2 Yr) manufacturer’s warranty on the appliance and
the installation. 

 
 

Miele CareCollection.
To ensure you make the most of your Miele appliance, we’ve 
created a range of everyday and specialty products available for 
purchase. From laundry detergent, to dishwasher tablets and a 
variety of cooking 

 

accessories, these products are designed 
specifically for your appliance, ensuring better results and a longer 
hassle-free 

 

lifespan. mieleboutique.ca

Miele ForeverCare What is Miele ForeverCare?

One-on-one relationship with Miele Canada 
Instant Access to Miele Customer Care Centre
Automatic Warranty Registration
1 Yr Manufacturer’s Warranty

5 Yr Total Miele Extended Included
10 Yr Total Miele Extended Included
Miele Culinary Institute Events Priority Registration Priority Registration
Miele Culinary Institute: MasterChef Class Complimentary Pass Complimentary Pass Plus One
V.I.P Invitation to Miele Gallery Events
Miele CareCollection Bonus $25 Savings $50 Value
Miele Email Concierge Service
Miele Complete Appliance Check-up
Miele Appliance Recycling Pick-up

Benefits Miele Pricing Miele Advantage Miele Advantage Plus

Terms and conditions apply to Miele Pricing, Miele Advantage and Miele Advantage Plus benefits. Miele reserves the right to change these benefits at anytime. For full terms and conditions, 
 

please visit www.miele.ca.

2 Yr Total Miele Extended Included with Purchase of Miele Installation



Miele Gallery Vaughan  
161 Four Valley Drive 
Vaughan, ON  L4K 4V8 
www.miele.ca 
Email: galleryON@miele.ca 
Tel: 1.866.758.0462 
 
Miele Gallery Vancouver  
69 Smithe Street  
Vancouver, BC  V6B 1C3  
www.miele.ca  
Email: galleryBC@miele.ca  
Tel: 1.866.758.0462
 
Galerie Miele Montreal  
3055, rue Jules-Brilliant  
Laval, QC  H7P 6B2  
www.miele.ca  
Email: galleryQC@miele.ca 
Tel: 1.866.758.0462
 
Miele Gallery Calgary  
52 Aero Drive NE, Bldg 2, #114  
Calgary, AB  T2E 8Z9  
www.miele.ca  
Email: galleryAB@miele.ca 
Tel: 1.866.758.0462
 
Customer Care:  
Questions about your Miele Appliances?  
Service à la clientèle:  
Une question sur votre appareil Miele?  
Email: customercare@miele.ca  
Tel: 1.800.565.6435
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Miele dans le Monde
Foreign Sales Companies

(A) Miele Ges.m.b.H., Wals/Salzburg
(AUS) Miele Australia Pty. Ltd., Melbourne
(B) N.V. Miele S.A., Mollem
(CDN) Miele Limited, Vaughan/Ontario
(CH) Miele AG, Spreitenbach
(CL) Miele Ltda., Santiago de Chile
(CN)  Miele Shanghai Trading Ltd.,  

Shanghai
(CZ) Miele spol.s.r.o., Brünn
(DK) Miele A/S, Glostrup/Kopenhagen
(E) Miele S.A.U., Alcobendas/Madrid
(EST) Miele OÜ, Tallinn
(F) Miele S.A.S., Le Blanc-Mesnil/Paris
(FIN) Miele Oy, Vantaa/Helsinki
(GB) Miele Company Ltd., Abingdon
(GR) Miele Hellas E.P.E., Psychiko-Athen
(H) Miele Kft., Budapest
(HK) Miele Hong Kong Ltd., Hongkong
(HR) Miele d.o.o., Zagreb
(I) Miele Italia G.m.b.H., Eppan
(IND)  Miele India Pvt. Ltd., Neu Delhi
(IRL) Miele Ireland Ltd., Dublin
(J)  Miele Japan Corp., Shibuya-ku/Tokio
(KZ) Miele LLP, Almaty
(L) Miele s.à.r.l., Luxemburg
(LT) Miele Appliances UAB, Vilnius
(LV) Miele SIA, Riga
(MAL) Miele Sdn Bhd, Malaysia
(MEX) Miele S.A. de C.V., Mexiko Stadt
(N) Miele AS, Rud/Oslo
(NL) Miele Nederland B.V., Vianen
(NZ) Miele New Zealand Ltd., Auckland
(P)  Miele Portuguesa Lda.,  

Carnaxide/Lissabon
(PL) Miele Sp. z o. o., Warschau
(RO) Miele Appliances SRL, Otopeni
(ROK) Miele Korea Ltd., Seoul
(RU) 000 Miele CIS, Moskau
(S) Miele AB, Solna/Stockholm
(SGP) Miele Pte. Ltd., Singapur
(SK) Miele s.r.o., Bratislava
(SLO) Miele d.o.o., Ljubljana
(SRB) Miele d.o.o., Belgrad
(TR)  Miele Elektrikli Ltd. Sti.,  

Levent/Istanbul
(UA) Miele LLC, Kiew
(UAE) Miele Appliances Ltd., Dubai
(USA) Miele, Inc., Princeton/New Jersey
(ZA)  Miele (Pty) Ltd., Bryanston/

Johannesburg


